
BeIlSouth SOOsc::riber Line Usage Study

I

Metro Extra Large 91.5 90.2 4.7 0.7 0.6 6.9 845 2.5
Major Metro Sma. 88.5 879 ".1 07 0.7 8.8 1091 2
Major Metro Medium 130.8 130.2 3.8 1.1 1 5.6 1..35 4.2
Major Metro Large 105.9 105.9 3.6 0.6 0.6 5.8 135.4 2
Major Metro Extra Large 102.8 101.5 3." 0.5 0.5 6.2 131 2.4

SLUS ClASS=RESIDENCE ACS sro

LOCAL TOll sroDEV sroDEV
lOCAl CAllS lOCAL CAlLS MINUTES TOll CAllS TOll CAlLS MINUTES lOCAl CAllS TOll CAllS

CATEGORY PER ACCOUNT PER LINE PER CAll PER ACCOUNT PER LINE PER CAll PER ACCOUNT PER ACCOUNT

Rural Small 162.4 162." 4.4 1.8 18 4.1 139.4 6.3
Rural Medium 164.6 164.6 4.2 1.5 1.5 45 122.1 35
large Rural Small 1815 177.4 5.5 2.6 2.6 55 151.5 56
large Rural Medium 172.9 171.2 4." 3.4 3.4 4.7 130.2 6.4
large Rural large 151.1 149.8 4.6 0.6 0.6 4.8 107.7 2.2
Non--Metro Small 203.1 203.1 ".6 2.9 . 2.9 3.5 239.7 8.7
Non--Metro Medium 174 174 ..... 2 2 7.5 154.9 6.2
Non--Metro Large 179.2 179.2 4.1 1.7 1.7 4.3 180.5 4.4
Metro Sma. 196.3 196.3 4.3 0.5 0.5 49 209.4 1.9
Metro Medium 2058 2058 4.4 08 0.8 24 1471 2.9
Melrolarge 162.9 162.9 4.3 2.2 22 56 189.4 4.5
Metro Extra large 2087 2063 3.4 1.2 1.2 112 265.5 4.2
Major Metro Small 184 184 4.5 1.1 11 5." 136.9 2.9
Major Metro Medium 208.4 208.4 3.8 1.6 1.6 5 193.5 5.2
Major Melfo large 2291 223.7 4 0.6 0.6 4.8 271.2 13
Major Metro Extra large 210 204.6 3.8 1.4 1.3 4.3 236 3.9

SLUS CLASS=RESIDENCE ACS PREM

LOCAl TOlL STDDEV sroDEV
lOCAl CAllS lOCAl CAlLS MINUTES TOlL CAlLS TOll CAllS MINUTES lOCAL CAllS TOll CAllS

CATEGORY PER ACCOUNT PER LINE PER CAll PER ACCOUNT PER LINE PER CAll PER ACCOUNT PER ACCOUNT

Rural Small 249 249 4.5 2.3 2.3 5.2 210.3 5.5
Rural Medium 258 258 4.3 3.2 3.2 7.4 2028 7.9
Large Rural 5maII 226.3 226.3 5 2.9 2.9 4.6 172.1 6.3
Large Rural Medium 282.5 278.6 4.5 1.3 1.3 6.6 2211 5.4
Lwge Rurat Large 255.5 255.5 5 0.9 0.9 6 152.2 2.6
Non-Metro SmaI 251.7 251.7 5 2 2 4.3 183.8 5.2
Non-Metro Medium 226.4 226.4 4.7 1.6 1.6 4.3 156.1 5.5
Non-Metro large 225.5 225.5 4.1 2.3 2.3 6.1 164.2 47
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8eISoulh SUbscriber line Usage SIudy

Metro Small 277 277 4.3 1.3 1.3 7.8 221.4 3.7
Metro Medium 300.4 300.4 3.8 15 1.5 5.3 24..- 4.5
Metro Large 318.9 318.9 42 1.9 1.9 4.2 228.2 41
Metro Extra Large 313.6 313.6 4.1 0.5 0.5 6.7 255.6 1.4
Major Metro 5maI 276.2 274.6 4.2 1.1 1.1 10.7 196.6 4.8
Major Metro Medium 316.7 316.7 3.9 2.4 2.4 5.8 208.6 6.9
Major Metro Large 318.7 318.7 3.7 1 1 5.5 234.3 2.9
Major Metro ExIra Large 325.8 325.8 3.7 1 1 7.2 324.6 3.5

SLUS CLAS$=BUSINESS FLAT RATE

LOCAL TOLL STDDEV S10DEV
LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES lOCAL CALLS TOll CAllS

CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT

Rural Small 91 57.1 2.2 28.4 17.9 2.4 151.6 52.5
Rural Medium 144.6 80.8 1.8 32.7 18.3 23 354.9 62.7
Large Rural SmaI 145.1 89.2 1.8 31.2 19.2 2.5 240.6 91.8
Large Rural Medium 182 98.5 1.8 35.4 19.1 2.7 283.4 72.4
Large Rural Large 241.3 148.8 1.9 28.6 17.7 2.3 289.4 537
Non-Metro 5maI 171.4 113 2 22.8 15 2.3 212.2 548
Non-Melro Medium 227.9 1344 2.5 29.8 17.6 2.4 345.5 559
Non-Metro large 349.5 195.7 1.8 27.9 15.6 2 4682 69
Melro Small 210.8 144.3 2.7 15.6 107 24 343.9 29.9
Me1ro Medium 368 193.2 2.1 15.9 8.3 2.5 464.4 375
Metro Large 419.9 236.1 2.2 10.1 5.7 2.6 495.1 28
Metro Extra Large 515.3 190.1 2.3 33.9 12.5 18 6765 145.7
Major Metro Small 472.1 261.5 2.1 18.8 10.4 2.3 10048 37
Major Metro MedUn 386.3 183.8 1.7 23.8 11.3 2.9 621.6 58.4
Major Metro Large 579.9 312.5 1.9 11.9 6.4 2.5 746.6 26
Major Metro Extra Large 536.5 272.8 1.8 7.1 3.6 2.6 770.5 15.9

SLUS CLASS=BUSINESS MEAS STD

CATEGORY

lOCAL
lOCAL CALLS LOCAL CALLS MINUTES
PER ACCOUNT PER LINE PER CALL

TOLL CALLS TOll CALLS
PER ACCOUNT PER LINE

TOll
MINUTES
PER CALL

STO DEV S10 DEV
LOCAL CAllS TOll CALLS
PER ACCOUNT PER ACCOUNT

RuralSmaI
RlKaI Medium
Large Rural SmaI
large RlKaI Medium

71.3
42.3
69.9
96.4

71.3
39.1
65.3
78.5

1.8
2.4
1.9
2.1

5.4
8.3
6.8
6.3

4

5.4
7.7
6.4
5.2

2.1
2.1
1.9
2.8

68.8
37.7
80.1

101.4

8.5
13.9
11.4
12.2
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BeISouIh Subscriber line Usage Study

I

Large R~al Large 124.8 108.8 1.7 9.4 8.2 2.6 206.6 27.1
Non-Metro Small 76.9 74.2 2.3 6 5.8 2 88.1 15.2
Non-Metro Medium 120.7 97.7 1.7 9.1 74 2.1 162.8 18
Non-Metro Large 157.7 119.6 1.8 7.2 5.5 2.4 2047 17.3
Metro Small 87.4 76 1.7 6.1 5.3 3.3 109.5 19.7
Metro Medium 152.4 131.2 1.8 2.5 2.1 2.4 159.5 5.1
Metro Large 260.7 166.7 1.9 3.1 2 2.2 499.7 10.8
Metro Extra Large 179.9 130.3 2 4.9 3.6 28 211.9 13.2
Major Metro Small 124.2 119.5 1.7 3.7 3.6 1.8 142 6.8
Major Metro Medium 170.6 144.9 1.9 4.5 3.8 1.5 252.5 14.9
Major Metro Large 135.9 116.6 1.8 1.4 12 2.1 163.7 51
Major Metro Extra Large 196.1 132.8 1.9 6.1 4.1 2.6 336.2 49.1

SLUS ClASS=BUSINESS ACS STD

LOCAL TOLL STDDEV STDDEV
lOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOll CALLS MINUTES LOCAL CAllS TOll CAllS

CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT

RuralSmaU 299.9 150.9 2.1 13.9 7 2.6 351.9 349
R~alMedium 445.3 172.1 2 30 11.6 2.5 590.6 76.6
Large R~al SmaH 365.1 160.9 2.1 11.3 5 2.4 5287 221
large R~alMedium 386.6 160 2 15 6.2 2.4 5242 40.2
Large R~al Large 456.3 178.6 1.9 11.4 4.4 2.5 5759 299
Non-Metro SmaI 292.2 140.2 2.2 12 5.8 2.8 383 226
Non-MeIro Medium 426.5 160.1 2.1 18 6.8 2.6 564.6 43.3
Non-Metro Large 516.4 151.1 1.9 22.9 6.7 2.7 8557 422
MetroSmaH 485.2 2119 1.9 6.8 3 3 610.3 16.6
Metro Medium 708.1 222.7 1.8 9.1 2.9 3 7869 18.9
Metro Large 475.3 154.3 2 31.5 10.2 2.5 925.4 68.2
Metro Extra Latge 754.4 224.3 1.9 11.5 3.4 2.4 769.8 25.7
Major Metro 5maII 530.2 250.4 1.7 7 3.3 2.8 566.8 18.9
Major Metro Medium 775.8 253.6 2.8 12 3.9 2.4 1135.7 26.6
Major Metro Large 795.4 256.6 1.8 10.3 3.3 2.4 1464.3 31
Major Metro Extra Large 615.2 196.7 2.1 7.9 2.5 2.5 609 20.5

SLUS ClASS=BUSINESS ACS ECON

LOCAl TOlL STDDEV STDDEV
lOCAL CALLS LOCAL CALLS MINUTES TOlL CALlS TOLL CALLS MINUTES LOCAl.. CALLS TOLL CALLS

CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT

Rural Small 142.2 97.4 2.2 13.5 9.2 2.6 150.3 43
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Rural Medium
Large Rural SmaI
Large Rural Medium
Large Rural Large
Non-Melro SInaI
Non-Metro Medium
Non-Metro Large
Metro SInaI
Metro Mediun
Metro Large
Metro Extra Large
Major Metro Small
Major Metro Medium
Major Metro Large
Major Metro Extra Large

CATEGORY

Rural Small
Rural Medium
Large Rural 8maIl
Large RInI Medium
Large Rural Large
Non-Metro SmaI
Non-Metro Medium
Non-Metro Large
MeIrOSmal
Metro Medium
Metro Large
Metro Extra Large
Major Metro Small
Major Metro Medium
Major Metro Large
Major Metro Extra Large

BeISouth Subsaiber Line Usage Study

j

289.6 155.4 1.7 4.9 2.6 3.2 414.7 8.1
162.3 111.8 2.4 17.6 12.1 2.5 3791 72.5
213.5 149.2 2.1 5.8 4 2.8 298.4 15

272 214.3 1.9 2.4 1.9 4.7 749 6.3
144.9 107.1 2 1.3 1 3 207.6 1.9
184.8 138.6 1.8 5.1 38 3 173.4 11.9
205.8 128.6 2.2 9.3 5.8 2.8 228.3 24.1
189.7 88.7 1.8 7 3.3 2.6 248 20.7
227.2 138.8 3 3.2 1.9 1.5 317.4 7.2
189.2 91.4 2.6 41.7 20.2 2.6 3432 173.7
254.2 121.1 1.8 4.4 21 2.5 375.5 7.9
176.6 128.4 3.6 1.5 1.1 1.9 262 42
229.6 166.8 2 2.1 1.5 3 403.5 5.4
631.3 351.4 2.3 2.8 1.5 3.1 732.5 11.4
291.4 179.1 1.7 1.4 0.8 2.3 478.6 4.3

SLUS CLASS=BUSINESS FLAT PBX

LOCAL TOlL STDDEV STDDEV
LOCAL CALLS LOCAL CALLS MINUTES TOlL CALLS TOlL CALLS MINUTES LOCAL CALLS TOlL CALLS
PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT

1040.9 143.1 2.1 108.5 14.9 31 1716 122
1340.9 126.8 2.4 529.2 50 2.4 4847.7 1355.9
754.9 74 2.6 1373.6 134.7 2.7 1317.4 4532.7

2632.2 252.3 2.4 205.2 19.7 2.8 95827 441.9
2963.3 277.2 2.3 182.8 17.1 27 72961 371

22920.7 893 2.4 53.7 2.1 3.2 31842.2 56.8
1070.8 113.7 3 198 21 3 3765.9 248.6
3505.6 319.3 2.5 228.4 20.8 2.4 8645.6 755.4

4536 466.9 2.6 48.4 5 2.2 7956.5 39.8
2867.8 358.5 2.6 39.4 4.9 2.5 4963.7 51.4
5506.9 442.4 2.8 62.7 5 2.7 12979.8 117.5
7966.2 537 2.4 97.8 6.6 2.5 16534.1 313.7

1060 106.9 2.1 414.4 41.8 3 2070.1 718.3
1657.3 190.8 2.8 77.6 89 29 3613.6 91.7
5642.9 497 2.3 69.9 6.2 2.7 72889 117.6

5577 421.7 2.4 85.8 6.5 2.4 10306.6 184.5

SLUS CLASS=BUSINESS MEAS PBX

LOCAL
LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS

, ,

6

TOLL
MINUTES

8TD DEV STO DEV
LOCAL CALLS TOlL CALLS
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CATEGORY

Rural Small
Rural Medium
Large Rural Small
Large Rural Medium
Large Rural Large
Non-MeIro Small
Non-Metro Medium
Non-MeIro Large
Metro Small
Metro Medium
Metro Large
Metro Extra Large
Major Metro Medium
Major Metro Large
Major Metro Extra large

CATEGORY

RuraiSmaU
R..alMedium
Large R..al Medium
Large R..al Large
Non-Metro Small
Non-MeIro Medium
Non-Metro Large
Metro Medium
Metro Large
Metro Extra large
Major Metro Small
Major Metro Medium
Major Metro large
Major Metro Extra Large

BeISouth Subsaiber Line Usage Study

•
PER ACCOUNT PER LINE PER CAlL PER ACCOUNT PER LINE PER CAlL PER ACCOUNT PER ACCOUNT

1635.8 104.9 2.2 272.4 17.5 29 2172.5 320.6
544.2 62.8 2.7 86.8 10 2.8 959.8 133.7
1222 181 2.5 49.5 7.3 4.4 1403 55.3
431 129.3 2.7 17 5.1 2.6 5471 19.9

4618.2 309.9 2.3 24.2 1.6 2.8 10112.6 24.8
398 49.8 2.3 8.5 1.1 8.3 398 5.5

1416.1 165.2 2.3 96.6 11.3 2.6 2249.2 86.3
12259.8 489.9 2.6 173.7 6.9 4.9 28436.9 533.8

1 01 1 1 0.1 0.5 0 0
5169.3 242.7 2.4 190.4 8.9 3.6 5740 361.9

2828 166.4 2.1 189.8 11.2 3.2 2706.7 235.3
20698.1 657.2 2.6 50.3 1.6 32 52199.3 117.5

5920.3 379.9 2.2 40.6 26 27 7003.7 67.1
3286 518.8 2.6 12.7 2 4.1 2893.1 6.8

10571.5 662.4 2.3 39.1 25 27 18553.8 71.5

SLUS CLASS=BUSINESS ESSX FLAT RATE

LOCAl TOLL SroOEV STDOEV
lOCAL CAllS lOCAl CAllS MINUTES TOll CAlLS TOll CAllS MINUTES lOCAL CAllS TOll CAllS
PER ACCOUNT PER LINE PER CAll PER ACCOUNT PER LINE PER CAll PER ACCOUNT PER ACCOUNT

0 0 0 338.8 43.7 2.1 0 469.8
0 0 0 1175.7 126 2.4 0 755.1

20986 180.4 1.6 5101 43.8 2.5 3927.3 366.2
415.7 27.3 2 364.3 23.9 28 857 295.5

19.5 1 0.9 769.5 39.5 2.8 19.5 731.5
312.2 37.5 2.3 465.7 55.9 2.2 845 458.5

1057.9 80.1 2 818.9 62 2.3 4124.6 1893.4
1961.3 223.7 1.9 1n.7 20.3 2.8 3983.4 159.6
3252.1 281.6 2.4 136 11.8 3.4 3982 130.5
3709.3 313.7 1.7 191.5 16.2 2.4 7602 372
4914.2 581.9 2 120.6 14.3 2.3 2802.3 91.9
5038.9 396.8 3 116.7 9.2 2.2 10598.7 103.5

2546 171.6 1.9 192.2 13 2.3 2662.4 175.2
3324.7 278.1 2.6 101.9 8.5 2.3 5854.8 151.5

SlUS ClASS=BUSINESS ESSX MEAS

lOCAl TOLL STOOEV STOoeV
lOCAl CAlLS lOCAl CAllS MINUTES TOll CALLS TOll CAllS MINUTES LOCAl CALLS TOll CALLS

, ,
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BelSouth Subscriber line Usage Study

•
CATEGORY PER ACCOUNT PER LINE PER CAll PER ACCOUNT PER LINE PER CAll PER ACCOUNT PER ACCOUNT

Rural Sma" 0 0 0 46 5.1 3.6 0 0
Rural Medium 2558 319.7 1.6 42 5.3 2 0 0
large Rural Small 0 0 0 5 0.8 33 0 0
large Rural Medium 2942.9 346.2 2.6 138.9 16.3 1.8 54158 174
large Rural Large 5m.1 481 2.7 57.1 4.8 3.6 12310.3 436
Non-Metro Medium 4696.5 368.4 2.7 144.3 11.3 3.2 7441.4 137.6

Non-MeIro large 3768.5 331.7 2.5 105.4 9.3 2.9 69334 96
Uetro Medium 4304.3 285.4 3 33.1 2.2 2.9 36461 35.5
Uetrolarge 4787.8 469.4 2.4 107 10.5 3.2 50433 106.4

Metro Extra Large 4490 385.3 2.9 32 2.7 2.3 60741 42.9

Major Metro SrnaI 5400 7714 3.9 29 4.1 1.5 0 0
Major Metro Medium 1523.7 2251 2.1 17.7 2.6 2.2 1769.9 23.6

Major Metro large 4431.6 525.8 19 86.3 10.2 1.9 4697.6 182.4

Major Metro Extra Large 2979.4 270.5 2.4 43.4 3.9 2 39551 63

3. Subscriber line Usage
Study Included? (YIN) Y
Date(s) of SIudy: 5eptember 1996
Sample Size (no of lines)
llllire Centers Included

AlBSAlMAOSO
AlCYAlMTDSO
AtVLAlMADSO
ANTNALLEDSO
ANTNALMTDSO
ANTNALOXDSO
ATHNALERRSO
ATHNAlMADSO
ATIlALNM53E
AUBNALMADSO
BLFNALMARSO
BOAZAlMADSO
BRHMAlCHDSO
BRHMAlCP85E
BRHMAlEL8JE
BRHMAlEN78E
BRHMALB/\I95E
BRHMAlFOOSO
BRHMAlFSDSO
BRHMAlHWDSO
BRHMAlMTDS1
BRHMAlMT25E

42973
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BRHMALOMOSO
BRHMALOXDSO
BRHMALRCDSO
BRHMAlTA84E
BRHMALVA82E
BRHMALWE92E
BRHMALWLDSO
BRPTAL.MARSO
BRTOALMADSO
BSMRAlBPRSO
BSMRALBURSO
BSMRALHTDSO
BSMRAlMM2E
BYMNALMARSO
CALRAL.MARSO
CHBGAlMARSO
CHlSALMARSO
CLANAlMADSO
ClMBALMARSO
ClMHALFARSO
ClMNAUCRSO
ClMHALMADSO
CNVIAlMARSO
CRDVALMARSO
CRHlALNMDSO
CRlOAlMARSO
CTRNALNMDSO
CYTNALMARSO
DCTRALMTDSO
DDVl..Al.MARSO
DMPI.AlMADSO
DQRAAI..MARSO
EUfl.ALMADSO
EUlWAUJODSO
EUTWAlMADSO
EVRGALMARSO
FlRNALMADSO
FMTNALNMRSO
FRHPALMADSO
FTDPAL.MARSO
FTPYALMADSO
GOSDALHSDSO
GOSDAlMTDSO
GDSDALRDDSO
GDWRAlMARSO

BeISouIh Subscriber Line Usage Study
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GNBOAlMARSO
GRDlAlNMRSO
GRlYAlMARSO
GTVlAlNM58E
GYVlAlNMRSO
HlVlAlMARSO
HNVIAllWDSO
HNVIAlMTDSO
HNVIAlPWDSO
HNVIAlRWDSO
HNVIAlUNDSO
HNVlAlBRRSO
HNVlAlNMRSO
HRBOAlOMRSO
HRTSAlNMRSO
HRTSAlPERSO
HZGRAlMADSO
JCSNAlNMRSO
JCVlAlMADSO
JSPRAlMTDSO
KllNAlMARSO
lFYTAlRSRSO
lGTNAlMADSO
lNDNAlMARSO
l VTNAlMADSO
LXTNAlMARSO
MARNAlNMRSO
MCINAlMARSO
MDSNAlNMDSO
MNFDAlMARSO
MNlVALNMOSO
MOBlAlAPDSO
MOBlAlAZOSO
MOBlAlBFRSO
MOBlAl0S47E
MOBlAlPR45E
MQBlALSADSO
MOBlAlSEDSO
MOBlAlSFOSO
MOBlAlSH34E
MOBlAlSKOSO
MOBL.AlTH65E
MOlTAlNMOSO
MPVLAlMARSO
MTGMAlOAOSO

BelSouIh Subsaiber line Usage Study

, ,

10 Al0996 bsslusxls



MTGMALMBRSO
MTGMAlMTDSO
MTGMAlMT26E
MTGMAlN028E
MTVRALMARSO
OHTCALMARSO
OPlKALMTDSO
POMTAlMARSO
PHCYAlFMRSO
PHCYAlMADSO
PNSNALMADSO
PRSHAlNMOSO
PRVlAlMADSO
R08MlMARSO
RlVlAlMADSO
RRVlAlMARSO
SElMAlMTDSO
SHFDAlMTDSO
STSNAlMADSO
SYlCAlMTDSO
THVlAlMARSO
TlDGAlMADSO
TlDGAlRFRSO
TROYAlMADSO
TSClAlDHDSO
TSClAlMT75E
TSCLALNOOSO
TSKGAlMADSO
TWCKAlMARSO
UNlWAL.NMRSO
VNCNALMARSO
WBTNAlNMRSO
WRRRAlNMOSO
WTMPAL.MADSO
YORKAlMADSO

BeISouIh Subsaiber Line Usage Study
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BelJSouth Subsaiber Line Usage Study

•
BELLSOUTH TELECOMMUNICATIONS, INC.
SUBSCRIBER LINE USAGE STUDYIMR1831

CALL RATE SUMMARY REPORT: MP-3197

LOCAL TOLL STDDEV STDDEV
LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS

SLUSCLASS PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PERACCOUNT

RESIDENCE FLAT RATE 156 150.2 4.4 1.1 1 5 172.3 4
RESIDENCE LOW USE 55.1 54.9 4.7 0.8 0.8 5.7 701 3.7
RESIDENCE MEAS 37.8 37.7 3.5 0.5 0.5 5.4 51.1 2
RESIDENCE MESS 35.7 35.1 5.1 0.4 0.4 58 431 19
RESIDENCE FLATIMEAS 118.9 1132 51 2 19 43 1653 5.7
BUSINESS FLAT RATE 739.5 2486 24 93 3.2 23 11274 364
BUSINESS MSG 1174 86.2 2.2 2.1 15 25 2608 109
BUSINESS MEAS 125.2 851 19 2 14 2.8 252.6 69
BUSINESS FLATIMEAS 5961 226.9 2 9.3 35 2.4 1200.6 196
BUSINESS FLAT PBX 22246.1 470.9 2.3 1327 3 26 647994 425
BUSINESS MSG PBX 3809.3 3582 2.3 352 2.8 31 4296.9 878
BUSINESS ESSX FLAT 74792 3768 2.5 136.6 7 29 110615 3463
BUSINESS ESSX MEAS 3528 588 2.2 60 10 23 0 0

SLUS CLASS=RESIDENCE FLAT RATE

LOCAL TOll STDDEV STDDEV
lOCAL CAllS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES lOCAL CALLS TOll CALLS

CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT

RURAL SMALL 104.9 101.2 4.3 2.9 2.8 4.4 113.4 85
LARGE RURAL SMAll 79 76.6 4.7 2 1.9 4.6 90.8 5.5
LARGE RURAL MEDIUM 124.5 119.2 4.2 2.6 2.5 4.6 170 87
LARGE RURAL LARGE 157.1 150.6 3.9 1.8 1.7 5.4 155.6 5.8
NON-METRO SMALL 101.9 98.2 3.9 1.3 1.3 4.9 120.3 4.9
NON-METRO LARGE 113.9 111 4.5 0.9 0.8 6.1 127.5 4.1
METRO SMAll 152.6 145.5 4.7 3.7 3.6 4.4 163.9 8.2
METRO MEDIUM 98.2 92.3 5.2 1.2 1.1 4.9 96 3.9
METRO LARGE 102.7 97.1 5.3 1.8 17 4.9 132 5.8
METRO EXTRA LARGE 128.1 121.8 4.7 0.3 03 3.5 148.1 1.5
MAJOR METRO SMALL 178.3 168.4 4.4 3.8 36 4.9 166.6 8.5
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BellSouth Subscriber line Usage Study

•
MAJOR METRO MEDIUM 165.3 146.5 3.6 1.9 1.7 4.1 180 7.1
MAJOR METRO LARGE 170.6 160.7 4.7 1.4 14 4.4 186.8 39
MAJOR METRO EXTRA LARGE 165.8 160.4 4.2 0.9 0.8 51 1775 3.4

SLUS CLASS=RESIDENCE LOW USE

LOCAL TOLL STDDEV STDDev
LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS

CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT

RURAL MEDIUM 69.7 69.7 5.2 0.3 0.3 46 86.4 0.9
MAJOR METRO LARGE 59.7 59.5 4.5 07 0.7 5.7 777 2.8
MAJOR METRO EXTRA LARGE 51.4 51.2 48 08 08 57 637 43

SLUS CLASS=RESIDENCE MEAS

LOCAL TOLL STDDEV STDDEV
LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS

CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT

RURAL MEDIUM 89 86.7 4.1 1.6 1.6 39 775 57
METRO LARGE 28 27.8 3.3 0.5 05 5.4 35.4 1.7
MAJOR METRO LARGE 405 40.5 3.3 0.6 0.6 4 56.6 2.2
MAJOR METRO EXTRA LARGE 35.6 356 37 04 04 75 465 16

SLUS CLASS=RESIDENCE MESS

LOCAL TOLL STDDEV STDDEV
LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS

CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT

RURAL SMALL 24.8 24.8 4.7 1.2 1.2 4.4 28.7 33
LARGE RURAL SMAlL 317 31.3 5.4 1.7 1.7 41 46.5 57
LARGE RURAL MEDIUM 35.9 35.7 4.4 1.6 1.6 47 52.7 41
LARGE RURAL LARGE 31.1 31.1 4.6 0.7 0.7 6.7 32 27
NON-METRO SMALL 29.7 29 4.6 0.7 0.7 5.3 33 42
NQN-METRO LARGE 357 35.5 4.9 0.3 03 57 47.5 15
METRO SMALL 33.3 331 49 19 1.9 3.9 32 5.5

, I
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8eI1South Subscriber Line Usage Study

j

METRO MEDIUM 26.6 25.7 5 0.7 0.7 5.3 26.4 3
METRO LARGE 28.4 28 5.6 0.6 06 6 298 24
METRO EXTRA LARGE 311 30.2 5.2 0.1 0.1 5.6 342 04
MAJOR METRO SMAll 48.6 47.4 7.4 1.5 1.4 4 49.8 36
MAJOR METRO MEDIUM 40.8 40 4.9 1.1 1.1 3.6 44.2 4.1
MAJOR METRO LARGE 38.4 37.2 4.6 0.8 0.7 5 457 2.7
MAJOR METRO EXTRA LARGE 37.8 37.2 5.2 0.2 0.2 7.6 44.9 08

SLUS CLASS=RESIDENCE FLATIMEAS

lOCAL TOll STDDEV STD DEV
lOCAL CAllS lOCAL CAllS MINUTES TOll CALLS TOll CALLS MINUTES LOCAL CALLS TOll CALLS

CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT

RURAL MEDIUM 51 503 45 1.2 12 48 821 3.6
MAJOR METRO LARGE 133.4 126 5.2 2.2 2.1 4.2 1752 61
MAJOR METRO EXTRA LARGE 68.9 68.9 2 0 0 0 521 0

SLUS CLASS=BUSINESS FLAT RATE

LOCAL TOLL STDDEV STD DEV
LOCAL CALLS 1l000L CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS

CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT

RURAL SMALL 292.3 160.2 2.2 9.9 5.4 2.4 488.4 19.8
LARGE RURAL SMALL 220.5 113.8 2.1 6.5 3.4 2.8 2544 13.8
LARGE RURAL MEDIUM 481.7 217 1.8 18.6 8.4 2.2 1324 56.7
LARGE RURAL LARGE 541.8 231.5 1.8 10.9 4.7 2.5 802.6 264
NON-METRO SMAlL 289.6 147.5 2.2 9.3 4.8 2.2 386 36.7
NON-METRO LARGE 3734 188.2 1.8 5.3 2.7 2.3 449.8 16
METRO SMALL 2847 166.6 3 12.6 74 28 398.2 231
METRO MEDIUM 302.7 152.1 2.1 7.1 3.6 2.3 4779 321
METRO LARGE 352.3 136.1 2.1 19.1 7.4 24 553.4 581
METRO EXTRA LARGE 679.8 199.8 2.3 11.9 3.5 2.1 1226 49
MAJOR METRO SMALL 409.2 223.2 1.9 14.4 7.8 27 385.5 50.1
MAJOR METRO MEDIUM 559 242.9 2.2 7.2 3.1 22 724.6 149
MAJOR METRO LARGE 477 233.3 2.4 115 5.6 2.2 646.5 74.7
MAJOR METRO EXTRA LARGE 832.5 264.5 2.4 8.2 26 23 12029 278
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BelISouth Subscriber Line Usage Study

SLUS CLASS=BUSINESS MSG

LOCAL TOLL STDDEV STDDEV
LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS

CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT

RURAL SMALL 86.4 73.3 2 4.6 3.9 31 113 9.1
lARGE RURAL SMALL 82.9 70 2.1 3.6 3.1 2.9 96.2 63
LARGE RURAL MEDIUM 62.1 45.7 4.3 17 12 43 160.8 62
LARGE RURAL LARGE 936 67.6 2 1.6 12 2.2 158.7 73
NON-METRO SMALL 172 62.9 2 12 04 18 4675 31
NON-METRO LARGE 80.8 70.7 1.9 0.7 06 3.7 211.7 45
METRO SMALL 59.5 49.6 71 2.9 24 2.6 88.9 8.9
METRO MEDIUM 63.2 35.5 5.2 27 15 24 1305 115
METRO LARGE 56.4 49 1.6 1.7 1.5 2.8 105 5.2
METRO EXTRA LARGE 75 53.6 3.3 1.6 12 22 177.7 75
MAJOR METRO SMALL 44.1 409 5.5 0.8 07 0.9 70.7 15
MAJOR METRO MEDIUM 89.8 62.2 5.1 0.6 0.4 0.8 120 18
MAJOR METRO LARGE 102.6 67 31 23 15 36 1659 148
MAJOR METRO EXTRA LARGE 1345 96.7 2 23 1.6 22 291.7 116

SLUS CLASS=BUSINESS MEAS

LOCAL TOLL STDDEV STD DEV
LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS

CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT

RURAL MEDIUM 124.6 124.6 1.8 0.1 0.1 0.8 203.7 0.3
METRO LARGE 260.2 200.2 1.4 0.7 0.5 1.5 490.2 1
MAJOR METRO LARGE 109 75 2.3 2.2 1.5 3.5 250.7 7
MAJOR METRO EXTRA LARGE 120.6 80.4 1.6 2.3 1.5 21 178.6 75

SLUS CLASS=BUSINESS FLATIMEAS

LOCAL TOLL STDDEV STD DEV
LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES LOCAL CALLS TOlL CALLS

CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT
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BelISouth Subsa'iber line Usage Study

•

RURAL MEDIUM 244.8 129.8 2.2 7.5 4 28 4291 181
MAJOR METRO LARGE 6727 2332 2 101 3.5 2.3 1333.1 202
MAJOR METRO EXTRA LARGE 1434 1434 1 0 0 0 0 0

SLUS CLASS==BUSINESS FLAT PBX

LOCAL TOLL STDDEV STD DEV
LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES LOCAL CALLS TOlL CALLS

CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT

RURAL SMALL 2350.7 241.7 2.9 223 2.3 18 13804 21.5
LARGE RURAL SMALL 2788.5 286 2.2 41.4 4.2 3.3 3046.7 549
LARGE RURAL MEDIUM 40975 4013 2.5 424 41 27 48669 74
LARGE RURAl LARGE 6709 369.9 2.4 92.4 5.1 26 74025 1295
NON-METRO SMALL 4085 3714 2.7 110.5 10 2.9 2212 110.5
NON-METRO LARGE 9768.2 392.8 2.4 27.5 1.1 2 151557 807
METRO SMALL 1336 190.9 2.3 422 60.3 2 0 0
METRO MEDIUM 7092.2 404 2.4 74.8 43 27 96684 108.9
METRO LARGE 6208.3 374.9 2.2 190 11.5 28 16736.3 596
METRO EXTRA LARGE 61455 2952 2.3 321 15 2.7 126194 948
MAJOR METRO SMALL 57154 540.6 3 6261 59.2 28 69317 8412
MAJOR METRO MEDIUM 14925 508.8 2.5 17.3 0.6 2.5 128631 245
MAJOR METRO LARGE 20866.8 749.2 2.7 209.6 7.5 1.8 58171.9 1028.5
MAJOR METRO EXTRA LARGE 25142.5 474.4 2.3 134 25 27 700713 3691

SLUS CLASS==BUSINESS MSG PBX

LOCAL TOLL STDDEV STDDEV
LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS

CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT

LARGE RURAL MEDIUM 62 10.3 1.6 6 1 21 0 0
LARGE RURAl LARGE 383 255.3 1.7 4.5 3 1.4 190 15
NON-METRO SMAlL 895 179 1.7 92 18.4 3.8 0 0
NON-METRO LARGE 1289.5 191 2.9 9.3 1.4 6 1328.9 9.3
METRO MEDIUM 6801 277.6 5 174 7.1 4.3 3805 16
METRO LARGE 1674.8 134 3.5 207.7 16.6 3.1 1524.4 292.4
METRO EXTRA LARGE 4222.6 2484 3.1 13.3 08 32 26883 193
MAJOR METRO SMALL 2086 260.8 2.5 408 51 3.3 0 0
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BeIlSouth Subscriber line Usage Study

MAJOR METRO LARGE
MAJOR METRO EXTRA LARGE

2749.6
4182.3

271.6
383.3

3.2
2.1

54
252

5.3
23

2.7
3.1

31317
4571.4

1054
493

SLUS CLASS=BUSINESS ESSX FLAT

lOCAL TOll STDDEV STDDEV
LOCAL CALLS lOCAL CALLS MINUTES TOll CALLS TOll CAllS MINUTES lOCAL CAllS TOLL CAllS

CATEGORY PER ACCOUNT PER LINE PER CAll PER ACCOUNT PER LINE PER CAll PER ACCOUNT PER ACCOUNT

RURAL SMALL 12768 580.4 2.6 141 64 4.9 0 0
LARGE RURAL SMAll 1091.8 168 2.6 389.8 60 28 579.8 5379
LARGE RURAL MEDIUM 7732.2 511.7 2.7 77 5.1 18 11089.9 906
LARGE RURAL LARGE 1378.5 183.8 1.5 8.5 1 1 12 675.5 05
NON-METRO SMAll 1880 268.6 1.5 0 0 0 0 0
NON-METRO LARGE 11600.7 501.3 34 653 282 2 95941 890
METRO MEDIUM 2332.6 287.1 2 111.5 137 23 15981 1512
METRO LARGE 2357.3 1376 2.2 1877 11 2.1 21397 3916
METRO EXTRA LARGE 2360.7 193.8 6.1 38.5 3.2 23 30111 779
MAJOR METRO SMAll 12145.5 837.6 3.4 109.5 7.6 47 120135 108.5
MAJOR METRO MEDIUM 9482.7 5578 1.9 263 15 24 70115 309
MAJOR METRO LARGE 81806 609.2 2.5 341 25 2.4 7669 467
MAJOR METRO EXTRA LARGE 7906.3 479.2 2.4 1358 82 31 117551 3337

SlUS CLASS=BUSINESS ESSX MEAS

lOCAL TOll STDDEV STD DEV
lOCAL CAllS S lOCAL CAllSMINUTES TOll CAllS TOll CALLS MINUTES lOCAL CAllS TOll CAllS

CATEGORY PER ACCOUNT T PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT

MAJOR METRO EXTRA LARGE 3528 588 2.2 60 10 2.3 0 0

3. Subscriber line Usage:
Study Included? (YIN) Y
Date(s) of Study - June 1997
Sample Size (no. of lines) 35827
Wire Centers Included

ARCHFlMARSO
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BCRTFLBTDSO
BCRTFlMADS1
BCRTFlSADSO
BGPIFlMARSO
BKVlFUFDSO
BlDWFlMARSO
BlGlFlMADSO
BNNLFlMARSO
BRSNFlMARSO
BYBHFlMACGO
CCBHFLAFRSO
CCBHFLMADSO
CDKYflMARSO
CFLDFlMARSO
CHPlFLJADSO
CHPlFLJADSO
CNTMFllEDS1
CNTNFllEDS1
COCOFlMADSO
COCOFlMEDSO
CSCYFLBARSO
DBRYFLDLDSO
DBRYFlMARS1
DElDFlMADSO
DlBHFlKP49E
DlBHFLMA27E
DlSPFlMARSO
DNLNflWMRSO
DRBHFlMADSO
DYBHFlFNRSO
DYBHFlMADSO
DYBHFLOBDSO
DYBHFlOSRSO
DYBHFlPODSO
EGLlfLBGDSO
EGllFlIHDSO
EORNFLMARSO
FlBHFlMARSO
FRBHFlFPDSO
FTGRFlMARSO
FTlDFlCR56E

BellSouth Subscriber Line Usage Study

,,
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FTlDFLCYDSO
FTlDFLJADSO
FTlDFLMRDSO
FTlDFlOADSO
FTlDFlPlCGO
FTlDFlSGDSO
FTlDFlSU74E
FTlDFlWNDSO
FTPRFlMACGO
GCSPFlCNDSO
GCVlFlMARSO
GENVFlMARSO
GlBRFlMCDSO
GlBRFlMCDSO
GSVLFlMADSO
GSVlFlMADS1
GSVlFlNW33E
HAVNFLMADSO
HBSDFlMADSO
HlNVFLMADS1
HlWDFLHA45E
HLWDFlMADSO
HlWDflPEDSO
HlWDflWHDSO
HMSTFLEARSO
HMSTFlHMDSO
HMSTFlNARSO
HTISFlMADSO
HWTHFlMARSO
ISLMFlMARSO
JAY FlMARSO
JAY FlMARSO
JCBHFLABRSO
JCBHFlMA24E
JCBHFlSPRSO
JCVLFLARDSO
JCVlFlBWDSO
JCVlFlClDSO
JCVlFlFCDSO
JCVLFLJTRSO
JCVlFlLF76E

BellSouth Subseriber line Usage Study

t
I
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JCVLFLNOOSO
JCVLFLOWDSO
JCVLFLRV38E
JCVLFlSJ73E
JCVLFlSMOSO
JCVlFlVVCOSO
JPTRFlMA74E
KYHGFLMARSO
KYLRFLLSRSO
KYLRFLMARSO
KYWSFLMAOSO
LKCYFLMAOSO
LKMRFLMAOSO
LYHNFLOHOSO
LYHNFLOHOSO
MCNPFLMARSO
MOBGFLPMOSO
MIAMFLAEOSO
MIAMFLAL63E
MlAMFLBA85E
MIAMfLBCOSO
MIAMFLBROSO
MIAMFlCAOSO
MIAMFLOBRS1
MIAMFLFLOSO
MIAMFLGROSO
MlAMFLGROS1
MlAMFLHLOSO
MlAMFLlC86E
MIAMFLKEOSO
MlAMFLME32E
MlAMFLNMOSO
MIAMFLNSOSO
MIAMFLOL68E
MlAMFLPB88E
MIAMFLPLOSO
MIAMFLRROSO
MlAMFLSH75E
MIAMFLS059E
MIAMFLWOOSO
MlAMfLWM26E

BeIISouth Subscriber Line Usage Study
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MICCFlBBRSO
MlBRFlMAOSO
MlTNFlRAOSO
MLTNFlRAOSO
MNORFllOOSO
MNORFLLWRSO
MNSNFlMARSO
MNSNFlMARSO
MRTHFlVERSO
MXVlFlMARSO
NOAOFLAC94E
NOAOFlBR62E
NOAOFlGGOSO
NOAOFlOl93E
NKlRFlMARSO
NSBHFlMA42E
NWBYFlMARSO
OKHLFLMARSO
OlTWFllNRSO
ORLOFLAPDSO
ORLOFlCLDSO
ORLOFlMADS1
ORLOFLMA42E
ORlDFLPCOSO
ORLOFlPHDSO
ORLDFlSADSO
ORPKFlMA26E
ORPKFLRWDSO
OVlOFlCAOSO
PACEFlPVRSO
PACEFLPVRSO
PAHKFlMARSO
PCBHFLNTDSO
PCBHFlNTOSO
PlCSFlMAOSO
PLTKFlMADSO
PMBHFLCSDSO
PMBHFlFECGO
PMBHFLMADSO
PMBHFlTADSO
PMPKFlMARSO

BelISouth Subscriber line Usage Study
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PNCYFlCARSO
PNCYFLMADSO
PNCYFlMADSO
PNSCFLBL43E
PNSCFLBl43E
PNSCFLFPDSO
PNSCFlFPDSO
PNSCFlHCRSO
PNSCFlHCRSO
PNSCFlPBDSO
PNSCFlWADSO
PNSCFlWADSO
PNVDFlMADSO
PRRNFlMADSO
PRSNFLFDRSO
PTSlFlMADSO
PTSlFlSOCGO
SBSTFlFERSO
SBSTFlMADSO
SGKYFlMARSO
SNFRFlMADSO
STAGFlBSRSO
STAGFLMADSO
STAGFlSHRSO
STRTFlMADSO
SYHSFlCCRSO
SYHSFlCCRSO
TRENFlMARSO
TlVlFlMADSO
VERNFlMARSO
VERNFlMARSO
VRBHFlBERSO
VRBHFlMAOSO
WElKFlMARSO
WPBHFlAN83E
WPBHFlGAOSO
WPBHFlGROSO
WPBHFlHHOSO
WPBHFllE58E
WPBHFlRB84E
WPBHFlRPOSO

BeIISouth Subscriber line Usage Study
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WWSPFlHIDSO
WWSPFlSHDSO
YNFNFlMARSO
YNlWFlMARSO
YUlEFlMARSO

BelISouth Subscriber line Usage Study
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8eISoulh Subsa1ber line Usage Study

BEllSOUTH TELECOMMUNICATIONS, INC.
SUBSCRIBER LINE USAGE STUDYIMR1831

CAll RATE SUMMARY REPORT: MP-3197
GEORG~-OCTOBER1~

lOCAl
lOCAl CAllS lOCAl CAllS MINUTES
PER ACCOUNT PER LINE PER CAllSLUSCLASS

RESIDENCE FLAT RATE
RESIDENCE MOO
BUSINESS FLAT RATE
BUSINESS MOO
BUSINESS FLAT PBX
BUSINESS MSG PBX
BUSINESS MEAS PBX
BUSINESS ESSX FLAT RATE

206.1
128.1
799.9
299.3

15423.2
4340.1

17911.4
8919

199.5
123.7
315.3
128.5
671.4
370.6
345.8
560.4

TOll STDDEV STDDEV
TOll CAllS TOll CAllS MINUTES lOCAl CAllS TOll CAllS
PER ACCOUNT PER LINE PER CAll PER ACCOUNT PER ACCOUNT

4 3 2.9 5.1 190.1 11.1
3.7 1 1 73 167.6 6.1
1.8 15.9 6.6 2.3 1623.8 46.7
2.4 10.7 4.1 2.3 483.6 67
2.4 183.4 79 24 49555.8 694.3
2.5 29.3 27 37 56769 798

3 35.5 07 31 19840.7 90
1.9 123 7.1 2.5 11685 369.4

CATEGORY

SLUS CLASS=RESIDENCE FLAT RATE

lOCAL
lOCAL CAllS lOCAl CAllS MINUTES
PER ACCOUNT PER LINE PER CAll

TOll
TOll CAllS TOll CAllS MINUTES
PER ACCOUNT PER LINE PER CAll

STD DEV STD DEV
lOCAl CAllS TOLL CAllS
PER ACCOUNT PER ACCOUNT

RURAl SMAll
RURAl MEDIUM
lARGE RURAl SMAll
lARGE RURAl MEDIUM
lARGE RURAl LARGE
NON-METRO SMAll
NQN-METRO MEDIUM
NON-METRO lARGE
METROSMAll
METRO lARGE
METRO EXTRA-LARGE
MAJOR METRO SMAll
MAJOR METRO MEDIUM
MAJOR METRO lARGE
MAJOR METRO EXTRA-lARGE
MAJOR METRO HUGE

119.6 119.6 4.1 11.2 11.2
209.6 204.5 4.6 31 31
148.6 143.8 4 65 6.2
141.6 138.9 4 5.5 5.4
149.1 148 4.7 5.4 5.3
166.4 163.9 3.9 12.7 12.5
149.1 146 3.9 3.5 3.4
173.3 171.4 4.4 5.3 5.2

176 173.7 4.2 2.5 2.5
194.9 188 4.5 5.9 5.7
217.7 204.8 4 2.5 2.3
216.1 213.1 4.3 1.8 1.7
232.2 227.6 3.8 1.6 1.6
213.5 206.4 4 1.7 1.7
216.6 203.5 3.8 1.4 1.3
236.3 233.5 3.9 0.8 0.8

SlUS CLASS=RESIDENCE MOO

I
I

24

5
4.6
4.2
4.6
6.5
5.3
5.3
5.9
4.7
6.3
47
5.7
5.1
4.1
3.9
5.8

125.5
1749
126.3
144.9
1077
151.9
147.5
193.9
143.8
156.9
1919
210.9
195.3

198
178.5
2162

302
7.6
8.8

10.9
11.2
37.4

6.4
11.2
5.5

20.1
64
5.6
4.3
6.1
3.8
3.4
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BellSouth Subscriber Line Usage Study

LOCAL TOLL STDDEV STDDEV

LOCAL CAllS lOCAL CALLS MINUTES TOLL CAllS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS

CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CAll PER ACCOUNT PER ACCOUNT

RURAL SMALL 75.6 756 44 1.1 1.1 6.8 88.8 3.8

RURAL MEDIUM 141.6 128.5 3.9 1 09 72 1596 3.8

LARGE RURAL SMALL 1429 142.9 3.6 1 1 69 259.6 2.4

LARGE RURAL MEDIUM 925 89.9 4.5 2.3 2.2 7.5 1063 14.4

LARGE RURAl LARGE 94.9 93.3 4 13 1.3 94 104.6 2.9

NON-METRO SMALL 70.7 70.7 5.4 09 0.9 4.6 844 2.4

NON-METRO MEDIUM 88.9 889 4.1 22 22 9.5 1062 12.1

NON-METRO LARGE 91.8 918 4.4 27 27 4.1 1074 10.1

METRO SMAll 76 74.5 4.9 0.7 07 3.7 81.6 29

METRO LARGE 140.8 139.2 3.7 09 09 99 1572 3.8

METRO EXTRA-LARGE 145.9 1443 3.4 13 13 63 2165 58

MAJOR METRO SMAll 90.4 89 4.3 03 03 59 1065 1 2

MAJOR METRO MEDIUM 91.1 884 4.9 06 06 99 962 25

MAJOR METRO LARGE 134.1 126 37 06 06 8.5 1323 28

MAJOR METRO EXTRA-lARGE 1303 125.6 46 0.5 05 12.1 1376 2.3

MAJOR METRO HUGE 151.1 141.1 31 0.3 03 11.1 187 1.8

SLUS CLASS=BUSINESS FLAT RATE

lOCAL TOll STDDEV STD DEV

LOCAL CALLS lOCAL CALLS MINUTES TOll CALLS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS

CATEGORY PER ACCOUNT PER LINE PER CAll PER ACCOUNT PER LINE PER CAll PER ACCOUNT PER ACCOUNT

RURAL SMALL 2286 144.5 27 33.9 214 2.6 270.2 951

RURAL MEDIUM 6627 315.8 1.8 246 11.7 2.2 1615 555

LARGE RURAl SMAll 319 166.3 1.9 26.7 13.9 25 312.9 47.4

LARGE RURAl MEDIUM 405.7 212.5 1.8 328 17.2 24 495.6 57.6

LARGE RURAl LARGE 4577 218.2 2 40.9 19.5 2.3 4774 86.4

NON-METRO SMAlL 271.7 158.3 1.9 20 11.6 2 2903 39.5

NON-METRO MEDIUM 4497 206.7 2.2 20.8 9.5 2.1 5702 41.1

NON-METRO lARGE 484.6 230 28 27.8 13.2 2.4 4663 54.3

METRO SMALL 3989 236 3 118 7 28 5103 26.8

METRO lARGE 559.3 260.1 1.7 314 14.6 2.1 5696 84.3

METRO EXTRA-lARGE 8884 363.4 1.6 17.8 7.3 2.2 28536 48

MAJOR METRO SMAll 513 291.4 2.1 8.8 5 2.5 6478 35

MAJOR METRO MEDIUM 7197 3287 2.3 3.7 1.7 2.2 8404 8

MAJOR METRO LARGE 10037 3675 2 55 2 2.2 14083 12.8

MAJOR METRO EXTRA-lARGE 1029.2 302.4 1.9 10.9 32 25 10854 30.8

MAJOR METRO HUGE 9988 361.1 1.6 3.8 14 25 1473 10
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BeUSouth Subscriber line Usage Study
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SLUS CLASS=BUSINESS MSG

LOCAL TOLL STDDEV STDDEV
LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS

CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT

RURAL SMALL 256.6 134 1.9 4.5 2.3 26 400.6 116
RURAL MEDIUM 260.4 1441 4.3 3.1 1.6 27 427.1 11.4
LARGE RURAl SMALL 356.2 1683 1.9 14.5 6.6 23 605.7 39
LARGE RURAL MEDIUM 390.7 147.6 2 12.5 4.7 26 5257 32.2
LARGE RURAL LARGE 154.2 111.4 2.1 5.5 3.9 2 128.9 13
NON-METRO SMALL 92.3 65.7 2.2 1.6 1.5 L8 1319 4.5
NON-METRO MEDIUM 1000.7 250.2 2 60.7 15.2 29 1336 166.5
NON-METRO LARGE 556.6 1676 19 56.6 17.1 2.4 756.5 162.5
METRO SMALL 317.6 1333 2.1 9.2 3.9 23 420 324
METRO LARGE 334.6 145 2.1 26.3 114 14 415 1527
METRO EXTRA-LARGE 269.7 137.1 1.8 116 5.5 18 4203 643
MAJOR METRO SMALL 159.1 93.3 1.9 02 01 1 1 353.3 05
MAJOR METRO MEDIUM 260.1 163.2 2.1 1.7 1 27 791 58
MAJOR METRO LARGE 267.8 142.2 4.2 3.6 1.8 2.3 4333 133
MAJOR METRO EXTRA-LARGE 354.6 113.7 2.4 4.2 13 27 4329 20.3
MAJOR METRO HUGE 190.6 109.3 2.6 2.3 1.3 27 361 6.8

SLUS CLASS=BUSINESS FLAT PBX

LOCAL TOLL STDDEV STDDEV
LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CAlLS MINUTES LOCAL CALLS TOLL CALLS

CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT

RURAL SMAlL 3205.5 3267 2.6 464.1 47.3 29 30279 741.9
RURAL MEDIUM 10503.6 5264 2.4 173.1 87 2.6 262545 640.2
LARGE RURAL SMALL 4004.7 4471 24 167.9 21 26 5406.6 422.6
LARGE RURAL MEDIUM 6169.5 510.2 2.3 425.3 35.2 27 15269.1 1157
LARGE RURAL LARGE 9091.1 632 2.2 135 9.4 2 16864.3 142.5
NON-METRO SMALL 4634 4551 22 1557 153 25 6102 1344
NON-METRO MEDIUM 10924.5 575 19 131.6 69 26 17119.8 212.9
NON-METRO LARGE 16222.6 1051.5 22 701 454 2.5 34129.3 19818
METRO SMALL 1604.6 2123 2.6 294.3 346 3.1 2265.9 1681
METRO LARGE 37516.5 1051.4 2.6 196.5 5.5 2.2 123123.9 366.5
METRO EXTRA-LARGE 7932.7 309.4 2.4 99.8 39 2.9 7248.4 228.1
MAJOR METRO SMAlL 3406.7 3194 27 81 76 3.4 2063.7 101.2
MAJOR METRO MEDIUM 14916.2 821.5 22 561 31 25 22440 94.1
MAJOR METRO lARGE 9032.2 467.2 24 334 1.7 2.9 87946 585
MAJOR METRO EXTRA-LARGE 7489.9 3961 32 316 17 27 79347 71
MAJOR METRO HUGE 22630.2 627 22 2019 74 21 631447 638.5
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SlUS CLASS=BUSINESS MSG PBX

lOCAl TOll STDDEV STDDEV
lOCAl CAllS lOCAl CAllS MINUTES TOlL CAllS TOll CAllS MINUTES lOCAl CAllS TOLL CAllS

CATEGORY PER ACCOUNT PER LINE PER CAll PER ACCOUNT PER LINE PER CAll PER ACCOUNT PER ACCOUNT

RURAl SMAll 734.1 163.1 2.8 14.2 3.2 3.7 554 16.6
RURAl MEDIUM 1531 240.2 2.3 13.9 2.2 4.7 2058.9 20.5
LARGE RURAL SMAll 897.3 232.6 3 16.9 4.4 4.5 667.2 38.5
LARGE RURAL MEDIUM 1120.5 176.7 2.4 41.2 6.5 2.9 6848 125.5
LARGE RURAl lARGE 876.2 125.2 2.6 24.7 35 6.5 912.7 19.8
NON-METRO SMAll 2345.8 211.8 2.1 31 2.8 4.3 18324 45.3
NON-METRO MEDIUM 1893.3 1967 1.9 19.5 2 35 11924 21
NON-METRO lARGE 2004 242.3 2.4 62.9 7.6 3.9 1247.8 1022
METRO SMAll 1703.5 159.7 2.6 22.8 2.1 32 890 201
METRO lARGE 3163.4 327.3 2.4 60 6.2 37 31022 169.2
METRO EXTRA-lARGE 3671.1 350.6 2.4 28.4 2.7 4.3 23961 58
MAJOR METRO MEDIUM 2338.9 338.3 2.7 6.9 1 3.6 1595.6 14.9
MAJOR METRO LARGE 3944.8 305.3 3 23.1 1.8 3.8 3634.4 744
MAJOR METRO EXTRA-LARGE 5859.4 390.6 2.6 24.2 1.6 3.1 4115.4 598
MAJOR METRO HUGE 9746.1 523 24 12.2 07 3.6 10011.7 19.9

SlUS CLASS=BUSINESS MEAS PBX

lOCAL TOll STDDEV STDDEV
lOCAL CALLS lOCAl CAllS MINUTES TOll CAllS TOll CALLS MINUTES lOCAl CAllS TOll CAllS

CATEGORY PER ACCOUNT PER LINE PER CAll PER ACCOUNT PER LINE PER CAll PER ACCOUNT PER ACCOUNT

METRO EXTRA-LARGE 15879 794 2.6 150 7.5 3.7 0 0
MAJOR METRO EXTRA-LARGE 20572 465.2 2.9 36.2 08 2.7 24181.8 122.2
MAJOR METRO HUGE 15635.9 236.9 3.1 30.5 0.5 3.5 15104.3 42.9

SlUS CLASS=BUSINESS ESSX FLAT RATE

lOCAl TOll STDDEV STDDEV
lOCAl CALLS lOCAl CAllS MINUTES TOll CAllS TOLL CAllS MINUTES lOCAl CAllS TOll CAllS

CATEGORY PER ACCOUNT PER LINE PER CAll PER ACCOUNT PER LINE PER CAll PER ACCOUNT PER ACCOUNT

RURAl SMAll 5954.7 532.5 4.4 417.5 37.3 2.8 5729.4 5753
RURAl MEDIUM 8638.6 590.7 2.1 77.5 53 2.5 11849.8 113.1
LARGE RURAL SMAll 10863 708.5 1.8 801 522 25 5126.1 399.5
LARGE RURAl MEDIUM 3763.8 328.4 23 407 35.5 24 26107 477.3, ,

27 GA1096 bsslos xis


